
 
 DEPARTMENT OF HUMAN SERVICES 

WHAT DO I NEED FOR MY FIRST APPOINTMENT? 
 
DHS offers information, resources, and services to Westport residents based on a variety of 
circumstances.  Our financial eligibility guidelines serve as a base line for emergency financial 
assistance.  In order to qualify for financial assistance or determine eligibility for programs and 
services, you must provide documentation from the list below.  See the included chart for 
Local, State, and Federal Fuel Assistance Income Guidelines.   
 
Other programs and resources may not be income-contingent, so please make an 
appointment with a case worker and bring the appropriate documents to learn about available 
supports.  

To determine eligibility for assistance, please provide the  

following documents to your case worker: 

 

1. Most recent bank statement for all household members, all 

accounts – all pages included 
2. Four weeks of current and consecutive pay stubs, or 

unemployment compensation if receiving 
3. Child support/Alimony payment document 
4. Social Security or disability payment document: 1099 or 

subsequent document provided by SSA  
5. Pension Statement  

6. Most recent tax return 
7. Mortgage or lease document 
8. Utility bills - Gas, Electric, Sewer, Water 
9. IRA statements for individuals over 59 ½ years old 

10. Any/all Brokerage account statements 

11. Any investment and/or retirement statements 

 

 

 

 

 


